a Swift Bunny

2023 Mid-Year

Engagement
Trends

At a property level, turnover continues to be a top challenge. But there is more
to the story than wanting higher compensation or different incentives.
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75% of leasing agents
are interested in a different
role in the next year!

57% of property managers
are interested in a different
role in the next year!

/@ COMMUNICATION
973 1S IN DEMAND

AN

36% OF ON-SITE
EMPLOYEES

say that issues they raise are
NOT responded to within 24
hours by supervisors, peers, or
other departments.

32% OF ON-SITE
EMPLOYEES

do NOT agree that employees
are notified of all advancement
opportunities.

AN

32% OF ON-SITE
EMPLOYEES

are NOT satisfied with the
amount of internal company
communication.

24% OF ON-SITE
EMPLOYEES

do NOT agree that executive
leadership provides
transparent communication
about important company
news and issues.

WHAT ARE YOUR ON-SITE EMPLOYEES
SAYING ABOUT YOUR ORGANIZATION?

Find out how Ingage by Swift Bunny™ can help you uncover honest feedback from both
employees and customers, identify priorities, take action, reduce turnover and improve
performance. Schedule a discovery session at tiffany@swiftbunny.com or call 949-842-9201.



